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Existing Patient 
Voices Process

New Birth Experience 
Survey (Inpatient)

New COMFORT Survey 
(Outpatient)

Q1 2025

• Email addresses 
abstracted into 
Workstation & survey 
emailed to patient

• OBI finalizing survey  
questions, translations 
and survey build

• OBI and ArborMetrix 
planning for 
upcoming changes to 
Workstation survey

Q2 2025

• Email addresses 
abstracted into 
Workstation & survey 
emailed to patient

• OBI testing survey and 
creating supporting 
materials

• OBI and ArborMetrix 
planning for 
upcoming changes to 
Workstation survey

Q3 2025

• OBI launches inpatient 
survey 

• Sites implement new 
survey process 

• Updated outpatient 
survey emailed to 
patients via 
Workstation

Q4 2025

• Email addresses 
abstracted into 
Workstation &  
survey emailed to 
patient

• Sites evaluate 
inpatient survey 
process and adjust as 
needed

• Updated outpatient 
survey emailed to 
patients via 
Workstation

• Email addresses 
abstracted into 
Workstation & survey 
emailed to patient
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https://obstetricsinitiative.org/clinical-initiatives/birth-equity/patient-voices/
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Support for OBI is provided by Blue Cross Blue Shield of Michigan and Blue Care Network as part of 
the BCBSM Value Partnerships program.

https://www.canva.com/design/DAFgpe7a72I/gu_u4HBVWTZgB6Ickl65Ag/view?utm_content=DAFgpe7a72I&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h59f2ab9759
https://www.canva.com/design/DAFgpVwSbtk/3qtaAa48bSmzoTvZYRXXNA/view?utm_content=DAFgpVwSbtk&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h85b6431dae
https://www.canva.com/design/DAGTLWru2lE/dsQJ7S5imaajxs3-kBMsVg/view?utm_content=DAGTLWru2lE&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=he2eae85490
https://www.obstetricsinitiative.org/wp-content/uploads/2024/03/Patient-Voices-Project-Launch-OBI-Website-Version-recorded.pptx
https://www.canva.com/design/DAFhQDhAFnA/f_0lHHAVRHHrZkkGlhDAvQ/view?utm_content=DAFhQDhAFnA&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h091bb3b78a
https://www.canva.com/design/DAFgpZXhPa8/Q1EIoDVOLh0j-9w2ITCEEw/view?utm_content=DAFgpZXhPa8&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4564e98eb9
https://www.canva.com/design/DAFgpQcmJts/21Y0CoCtr5y2izS1HTzuBg/view?utm_content=DAFgpQcmJts&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h05f3cb4923
https://www.canva.com/design/DAGkJj_V1jU/ebZT3g9ayO1FSxJKZbS95A/view?utm_content=DAGkJj_V1jU&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h67acf1a507
https://www.youtube.com/watch?v=ldf7_Fv8DEg&feature=youtu.be
https://www.canva.com/design/DAFgpcjsJxU/FSH4QkAg88YdoHZ5oLmeYw/view?utm_content=DAFgpcjsJxU&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=hc1228cd223
https://www.obstetricsinitiative.org/member-portal/performance-reports/
https://www.canva.com/design/DAGnWp_uL8c/kVRRlUmKlAygNokuEq1djA/view?utm_content=DAGnWp_uL8c&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h93930c0096
https://www.canva.com/design/DAGnV1zH8uk/8aNj1S-_HGLoaCoBvsykVg/view?utm_content=DAGnV1zH8uk&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=hc1a16c762e
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•Effective methods for high response? 
•Where is the toolkit? 
•What are the goals for 2026? 
•Are we able to customize survey by adding more 

questions to it? 
• Is response rate denom. out of 100/month or total birth 

volume?
•What type of gift card is given?, Is there a second gift card 

given for the email portion of the survey?





https://app.smartsheet.com/b/form/9d936fb6fb1b4552ac44c09202cd2966
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